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Manor Park Tennis & Pickleball 

 Code of Conduct

Our Standards

Manor Park Tennis & Pickleball Club is committed to providing a safe, inclusive, and 
enjoyable environment for all. This Code of Conduct reflects the safeguarding, equality, and 
behaviour standards set by the Lawn Tennis Association (LTA).

All members, coaches, volunteers, parents, and visitors are required to follow this Code.

1. Safeguarding & Welfare (Priority)

We will:

 Place the wellbeing and safety of children and adults at risk above all else.
 Follow the LTA Safeguarding Guidelines and all relevant legislation.
 Report all safeguarding concerns, disclosures, or allegations immediately to the Club 

Welfare Officer or via the LTA safeguarding process.
 Ensure all coaches and relevant volunteers hold appropriate DBS checks and 

safeguarding training.

You must:

 Never abuse, neglect, harm, or act in a way that could be interpreted as such.
 Avoid being alone with a child or adult at risk unless unavoidable and appropriate for 

example, injury or illness whilst the other adult goes for assistance.
 Not transport children alone unless agreed in advance, then only in exceptional 

circumstances, with two adults in the car, and with written consent of parent/guardian. 
(text or email is fine).

 Obtain written consent before taking or sharing images or videos.
 Always maintain professional boundaries, including online and via messaging.
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2. Respect, Equality & Inclusion

We are committed to equality in line with the Equality Act 2010.

All individuals must:

 Treat others with dignity, fairness, and respect.
 Not discriminate based on age, disability, gender reassignment, race, religion or 

belief, sex, sexual orientation, or any other characteristic.
 Challenge and report discrimination where it is witnessed.
 Always use inclusive and appropriate language (including on social media).

3. Behaviour Standards

All members and visitors must:

 Act with integrity and be a positive role model.
 Not bully, intimidate, harass, or victimise others.  Be mindful that voices can be 

overheard from the bar area and take care with comments and language used. 
 Not engage in aggressive, abusive, or unsafe behaviour. Including bad language.
 Respect club staff, volunteers, officials, and decisions made.

4. Coaching & Positions of Trust

Coaches and volunteers must:

 Always put the welfare of players first.
 Hold appropriate LTA accreditation where required.
 Never develop inappropriate relationships with players:

o No relationship with anyone under 18 in their care
o No intimate relationship with an adult they coach or supervise

 Avoid unnecessary physical contact; only use it where appropriate and consented (e.g. 
safety, demonstration).

 Never use humiliating or degrading sanctions.

5. Health, Safety & Wellbeing

All individuals must:

 Follow all club health and safety procedures.
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 Not smoke, vape, consume alcohol excessively, or take drugs during club activities or 
when representing the club.

 Help maintain a safe, clean, and welcoming environment.

6. Use of Facilities & On-Court Etiquette

 Respect court bookings and leave courts promptly when your session ends.
 Cross courts safely and be mindful of others playing. If at all possible, await a break 

in play before crossing.
 Close gates and leave courts and surrounding areas tidy. Remove your rubbish, 

banana skins, ball tube tops etc.
 Always demonstrate good sportsmanship.

7. Junior Member Expectations

All children and young people agree to:

 Be friendly, respectful, and supportive.
 Play fairly and follow the rules of tennis.
 Respect coaches, officials, and other members.
 Listen to and follow instructions.
 Take care of equipment and facilities.
 Speak to a trusted adult or the Welfare Officer if they feel worried or unsafe.

8. Parents & Carers

Parents/carers are expected to:

 Support and encourage positive behaviour and fair play.
 Respect coaches, officials, and volunteers.
 Avoid coaching from the sidelines during sessions or matches unless invited.
 Ensure children are collected promptly and safely.
 Report any concerns appropriately.

9. Social Media & Digital Communication

The Club recognises that social media, WhatsApp and other digital communication platforms 
are valuable tools for organising tennis activities and keeping members informed. All 
members are expected to use these platforms responsibly, respectfully and in accordance with 
this Code of Conduct.
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 Communication with children and young people must be appropriate, transparent and, 
wherever possible, include parents or carers. 

 Private or one-to-one messaging with junior members should be avoided unless there 
is a legitimate reason and appropriate safeguarding measures are in place. 

 Club WhatsApp groups should be used for tennis-related communication only, such 
as organising matches, coaching sessions, competitions, team selection and transport 
arrangements. 

 Members under the age of 18 should not be added to club WhatsApp groups. 
Communication should be through their parent or guardian. 

 Be respectful and considerate in all online communications. Offensive, abusive, 
discriminatory or inappropriate comments or content will not be tolerated. 

 Think carefully before posting. Digital communications may remain accessible even 
after they have been deleted and can easily be shared with others. Members are 
expected to protect both the privacy of individuals and the reputation of the Club. 

 Safeguarding concerns or welfare issues should never be discussed on WhatsApp or 
social media. These must be reported directly to the Club Welfare Officer. 

 If you are unsure whether a message or communication is appropriate, seek advice 
from the Club Welfare Officer.

- Do not suffer in silence and reach

10. Reporting Concerns

Manor Park Sports Club is committed to providing a safe and welcoming environment for 
everyone. If you have any concerns about the welfare or safety of a child, young person or 
adult at risk, or if you witness behaviour that is inconsistent with this Code of Conduct, 
please report it as soon as possible.

You can do this by:

 Contacting our Club Welfare Officer:
Alison Tuck
📧 alituck@btinternet.com
☎️ 07939 027106 

 If Alison is unavailable, please contact our Deputy Club Welfare Officer, James 
Laidler. His contact details are displayed on the Club Safeguarding Noticeboard in 
the clubhouse. 

 Contacting the LTA Safeguarding Team:
📧 safeguarding@lta.org.uk 

 Visiting the LTA Safeguarding webpages for further advice, guidance and reporting 
procedures. 

Emergency Situations

If someone is in immediate danger, has been seriously injured, or requires urgent medical 
assistance, call 999 immediately before reporting the matter to the Club Welfare Officer.
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All safeguarding and welfare concerns will be treated seriously, handled sensitively and, 
wherever possible, kept confidential. Information will only be shared where necessary to 
safeguard an individual or where required by law.

11. Breaches of this Code

Failure to comply with this Code of Conduct may result in appropriate action by the Club, 
which could include:

 Informal advice or a verbal warning. 
 A formal written warning. 
 Suspension from club activities or membership. 
 Referral to the LTA or other appropriate authorities where necessary. 

Any action taken will be proportionate to the nature and seriousness of the breach.

Acknowledgement

All members, coaches, volunteers, and parents are required to read, understand, and agree to 
abide by this Code.

Review

This Code of Conduct will be reviewed biennially and updated in line with LTA guidance.
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